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It you have completed two gquarters or more,
what grade would you give your program?

B 17% (23)

D 0

Not applicable

F 0



What are your educational goals at Olympic
College?

oo _
49% (67)
Degree

Bachelor's
Degree

24% (33)

Certificate 18% (25)

Other (please

9%
specify) 12




Where you able to find your first choice program
at Olympic College (in other words, is the program
you’re currently taking your first choice for an
educational program?

Yes, | am taking the program |
84% (114)
wanted.

No, OC didn't offer the program | I

0,
originally wanted to take. 10% (14

| hadn't decided on a program

0,
before | began at OC. 6% (8)



What program were you looking for or what

program(s) do you think Olympic College should
add?

Radiology Technician Veterinary Nurse,ﬂ"ﬁssist{ant Web Design
Psychology me—— Ultra Sound Technican Surgical Technican
Computer Science BAS  m— Sonography Sports

More Cosmetology
Massage Therapist
Graduate Degrees
Electrician Journeyman

PTA Doctorate
Phlebotomist
Paramedic

Morturary Science
More Civil Engineering Programs
Mixology/Bartending
Library Science

Game Design

Foreign Studies

Fire Services
Entrepreneurship
Ecological Engineering
Dental Hygiene

Data Analytics

Criminal Justice
Commerical Driving
Architecture and GIS



What services have you used at Olympic College to

help you succeed in meeting your educational
goals? Select all that apply.

OC Library

Advising

Resource Center

Special funding (WorkFirst, Worker Retraining, BFET)
Military & Veteran Programs

IT Support (loaner laptop or other equipment)
Food Pantry

Counseling (Emotional health and well-being)
Other (please specify)

Student Disability Services

None of the above

Integrated Basic Education & Skills Training (I-BEST)
Childcare

Startnextquarter.com

Multicultural Services

English as a Second Language Classes (ESL)

“Other” responses:

Career Center

Tutoring Center
Re-entry services
Student Government OC
helped fund my tuition
Athletics Department
Fitness Center
Registrar/Admissions
Assistance with gas money
Testing

Early Achievers



If you used any services in the previous
guestion, please rate the following.

93%

Was staff friendly and helpful? 6%
2%

79%

Were services easy to use (hours of

operation, location, overall process)?
3%

79%

Were services easy to find?

4%

B Yes H Somewhat No



What services are not offered at Olympic College
that would help you successfully meet your
educational goals?

Housing for low income students
Diversity, equity & inclusion

Night classes

Tutoring

Support for those returning to school
Expanded teacher office hours

More advisors

Math teacher at Shelton campus
Services for theft & sexual assault victims
Longer cafeteria/coffee shop hours
Toaster in the common area

Longer childcare hours

More awareness of sites offering student
discounts

Job placement assistance

Childcare at the Shelton campus

Assistance in finding eldercare

Laptops for students, especially CIS students

IT department orientation

More counseling/life services options

Fitness options for those not wanting full quarter
Student complaint process with accountability

Student kitchen for those who can’t afford campus food
Better tutoring

Childcare for older children

More transportation options from Tacoma

Foundation Scholarship hasn’t responded to 2 requests
Expanded summer course options

OC library weekend hours

Computer lab open before 8am

More meals/nutrition available on campus

More online courses



Do you identify as being part of any of the
following groups (optional). Check all that apply.

“Other” responses:

None of the above

Economically Disadvantaged (low income)
Student with Disabilities

Single Parent

Out of Work

Other (please specify)

Homeless

Foster Care Youth (current or previously)

English Learner

NN 20%
I 31%
I 26%
I 23%
I 22%
I 16%

2%

2%

0%

| identify as a human woman, widowed,
disabled yet with a lot of tenacity who is
trying to create a more profitable future in
a avenue of work that fills me with
passion & purpose outside of myself.
Thanks!

Older returning student

I’m not homeless but | do have housing
instability which causes me to be
obligated to the people providing me with
housing.

Veteran

Recovering drug addict

Felon

Have some medical issues

Returning student

LGBTQ+

Senior Citizen

Kitsap Mental Health Client

Living with grandparents

Self-employed



What is your race (optional)?

White

Black or African American
Hispanic or Latino

Other (please specify)

Asian or Asian American

Native Hawaiian or other Pacific
Islander

Multiple races

American Indian or Alaska Native



s there any additional information you would
ike to share with Olympic College?

| am very grateful for all of you @ Olympic College. | came back to school after 30 years --basing my decision
to do after reading/meeting-- the inviting article by Mr. Tim Hagan (Film Dept.). There is such an supportive,
welcoming, firmly factual environment as one of your students that | am able to stay assignment focused and
staying confident of my future abilities to complete my courses in my first Fall Quarter (I am holding a 3.9
GPA, yeah!)

You guys keep up the great work. | can't think of anything that needs improving. Everything is excellent. | love
this school and feel proud being here.

Have loved taking general psychology!!

Been one of the best experiences of my life. Love Olympic college

Love the campus and the hopeful encouraging atmosphere. More student housing availability would make a
world of difference too! Student medical insurance if not already offered.

Make class costs cheaper

Getting more respectful staff

| wish the class times offered in my program were more varied, many required classes | need to take always
happen at the same time.



s there any additional information you would like
to share with Olympic College? Continued

* | would like to make people aware of the proposed changes to the FICO score formula so they can make
better financial decisions. the FHFA updated in September that they want to do more public outreach to the
potential impacts of this change. | think this would be a good time to advocate for people that will be
negatively impacted AND to advocate of impacts not yet knows based on current models.

* | think the online CIS classes are great but there are other topics that need work. Sociology & Math are two
classes that | have taken that need work in order to help students be successful.

* You are all doing a wonderful job!

* No, just a warm thank you for all they do for the student's success.

* You are great, you are changing my life, thank you

* Worker Retraining and disability center have helped me gain the courage to move forward

» Teachers only want to give the information but not help students fully understand it. Teachers are not
understanding of students with children and full time employment. Attending in person has been an issue
for me and teachers don’t accept late assignments under any circumstances

* Need to do a better job of advising students in CIS related fields. There are some classes that need to be
taken prior to others, and the advisors have no idea how help you with CIS schedules in that regard.



s there any additional information you would
ike to share with Olympic College? Continued

Very peaceful campus.

Not that you'd like to hear

Olympic College displays a lack of interest in providing real end results and engages in mostly performative
acts of self congratulations, or operating within the realm of the barest minimum to manage appearances.
The result of this over-arching behavior provides a campus which is unhealthy and unsafe to attend. It
provides classes which are seemingly not reviewed, faculty which are apparently without repercussions for
their actions (no matter how egregious so long as it is not public). And yet, the lack of accountability the
school, as an organization, has to the students and the community provides a shield to the individuals

making these decisions.
Simply | wish they would give more option in the way of Bachelor programs.

Thank you . | just St want everyone to know how grateful | am for them making this a transition a seamless
one
| am a student at Olympic college and | tried getting resources to help financially but because I'm on SSI there
weren't many resources.
| am enjoying my experience at oc. It was easy to enroll and start my classes. My professors are helpful and the
courses are interesting and challenging.
Good job.
| like OC



s there any additional information you would
ike to share with Olympic College? Continued

| have been trying to make up for my failed business degree and am so grateful for Olympic College
decision to bring culinary from vocational to a ATA.

Thanks for everything

It’s been a fun journey getting to where I’'m getting, close to reaching my goal, my career. Thank you all so
much!

We need better cooperation with Mason and Kitsap transit systems to provide more comprehensive
routes between Shelton and Bremerton. All my classes are at night, so | have no way home using transit
and have to have someone pick me up in Bremerton and drive me back to Shelton. The bus can get me
there, but not back.

Keep up the great work

| am so grateful for the education | am receiving here.

I've done all online so far as | live towards Seabeck.



s there any additional information you would
ike to share with Olympic College? Continued

* | feel every student should have an advisor. mine sadly passed away my first quarter, i am now in my 5th, and just got a
person assigned to me. | went to advising every quarter because | needed help signing up for classes. | didn't know
what classes | needed, when to take them, how to register, how to use the catalogue, and because of not knowing
these things and being a student who fell through the cracks, my dreams of walking a stage with fellow students and
graduating on time doesn't look like it will happen. I'll still graduate and get my degree, and | suppose that is the most
important thing, but as a student who dropped out of HS and obtained her GED, | always dreamed of walking the stage
in full regalia, in front of loved ones, graduating with my fellow students. I'm 50, so this was huge for me, | feel if the
student success coaches were better trained in knowing what classes actually met what requirements, | would have
been able to graduate on time. every time | went to advising for help, | would point out my advisor passed and | was
without one...to which | was told "yes, that was sad, you'll get a new one" | was never notified of my advisors passing
until I was at least in the middle of my 2nd quarter, and nobody followed through with me to see if | needed anything
in between advisors, even though at every meeting, | would say, ‘1 don't know what to take, | don't know how to
register, and | don't know how to get to or use the catalogue" they simply did it for me, it would have been nice to have
been shown how to do these things. When | left school, we were still using DOS and had just upgraded from floppy
disks to 3.5 disks....my whole working career in healthcare, was paper charts, fax machines, computers were used by
managers or unit secretaries...there is a class on how to use canvas, and how to be successful with college, maybe
adding catalogue tutorial, and how to find what classes you need and in what order could be done so we have all the
info we need to be successful with college, and how to register for them.




