Michael J. Chan

111 Main Street 
(360) 555-5150
Bremerton, WA 98337 
mchan@wavecable.com
KEYWORD PROFILE

Sales, Investments, Communication Skills, 4 Years Customer Service Experience, Microsoft Office, Data Base Knowledge, Supervision, Marketing, Preparing for NASD Series 7 and 63, A.T.A. Accounting, Customer Service Certificate, and Internet Applications.
OBJECTIVE

To obtain an entry level position as an Assistant Business Manager with Macy’s

EDUCATION

Associates in Technical Arts-Accounting, expected June 2011
Olympic College, Bremerton, WA, GPA 3.9

Certificate of Completion, Customer Service Specialist, June 2009
Olympic College, Bremerton, WA, GPA 3.7

WORK EXPERIENCE

Intern-Consumer Products

Bank of America, Bainbridge Island, WA, January 2009 to May 2010
· Assisted with marketing and sales promotions

· Performed general office duties

· Answered and directed incoming calls on 18-line switchboard 

· Learned all aspects of consumer products offered by Bank of America 

· Entered and managed information in data base

· Used Microsoft Office products extensively for business purposes

Benefit Consultant

Key Family Qualified Plans, Tacoma, WA, June 2008 to Present

· Sold and serviced 401k plans, flexible spending accounts, and other payroll deductions plans

· Received annual customer service award

· Demonstrated comprehensive knowledge of benefits products

· Entered and managed information in data base

Lawn and Garden Divisional Sales Merchant

Home Depot, Silverdale, WA, January 2006 to June 2008
· Increased sales by 20 percent in 2006 and 2007
· Helped customers locate and choose products for lawn and garden needs

· Supervised 7 employees within the division

· Performed cash reconciliation duties averaging $40,000 daily

· Gained extensive product knowledge 





Olympic College does not discriminate on the basis of race, color, national origin, sex, disability, sexual orientation, or age in its programs and activities.

