VANESSA SANCHEZ

444 Border Lane * Bremerton, WA 98310 * (360) 479-1000 * vsanchez@aol.com
OBJECTIVE 

To obtain an entry level position as an Office Assistant at Olympic College
EDUCATION: 

The Evergreen College, Olympia, WA
Bachelor of Science, Management, June 2010
GPA 3.6

Olympic College, Bremerton, WA
Associate in Arts and Sciences, January 2008

GPA 3.7

TRANSFERRABLE SKILLS

Management

Supervised various youth recreational activities
Trained new employees in effective sales and direct mail techniques
Frequently served as store supervisor in the manager’s absence
Interpersonal
Demonstrated persuasive skills in retail sales
Provided customer service by phone and in person
Resolved customer complaints effectively and efficiently
Served as new student orientation facilitator and group leader
Technical
PC and Mac formats, Microsoft Word, Excel, PowerPoint, Access, 

Print-shop and several e-mail formats 

EMPLOYMENT HISTORY

ABC Rent-A-Car




Olympia, WA
Customer Service Representative


2008 to Present

The Evergreen College



Olympia, WA
Research Assistant




2006 to 2008
Kitsap Gift Emporium




Silverdale, WA
Sales Associate/Cashier



2003 to 2006
Olympic College does not discriminate on the basis of race, color, national origin, sex, disability, sexual orientation, or age in its programs and activities.

