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Introduction

The General Studies Advisory Committee and the Student Success/Retention Committees recommended a thorough assessment of the General Studies 100 course to determine course effectiveness and retention rates. Special funding was provided to the Student Success/Retention Committee to allow for Olympic College’s participation in the EBI First-Year Initiative Study during fall quarter, 2003. In addition, qualitative feedback was obtained from students and student retention data was provided for students enrolled during fall quarter, 2003.

EBI First Year Initiative Study Highlights

Response rate: 40% (N=115) of fall quarter 2003 students enrolled in General Studies 100, Strategies for Academic Success, course. Includes student respondents enrolled in linked, online, intensive, and stand alone courses.

Demographics

  (Gender:  42% male, 57% female, and 1% other
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    (Ethnicity:  7% Multi-Racial; 7% African American; 4% Asian American; 3% Native American; 3% Hispanic American; 67% White, Non Hispanic; 6% other; 3% Non-U.S. Citizen/Permanent Residents
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        (Age: 30% 31 or older; 31% 18 or younger; 12% 22-30; and 26% 19-21.
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Results on nationally normed questions with a rating scale from 1 (Not at all) to 7 (Significantly)

· Highest mean ratings by respondents indicated that students
· Would recommend this college to a friend (5.96)
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· Want to return to this college for the next term (5.86)
· Had a high quality learning experience (5.65)
· Improved their understanding of the impact of establishing personal goals (5.56)
· Were encouraged to work together (5.49)
· Improved completing homework assignments on time (5.36)
· Increased their understanding of library resources (5.34)
· Found course readings helpful (5.33)
· Improved their understanding of academic strengths (5.30)
· Lowest mean ratings by respondents indicated that students
· Did not increase participation in campus-sponsored organizations (2.81)
· Did not increase their attendance at campus cultural events (2.81)
· Did not improve their understanding of wellness issues such as the impact of drug and alcohol consumption and the impact of exercising regularly (3.73)
· Did not improve their oral presentation skills (4.05)
· Did not increase their understanding of financial aid procedures (4.22)
· Did not increase their understanding of academic probation policies (4.32)
Results of local questions 

Respondents indicated the following average from 1 (Strongly Disagree) to 4 (Strongly Agree)

· I applied skills learned in this course to my other courses=3.80

· I learned what services are available for students with disabilities through Access Services=3.36

· This course increased my knowledge of career options=3.35

· This course increased my knowledge of educational options =3.29

· This course increased my awareness of diverse perspectives=3.22

· I learned what services are available to me through the Counseling Center=3.51

· This course helped me decide to return to OC=3.10

· I found the assignments and readings in this course too difficult=2.11
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Qualitative data

Through analysis of student written feedback the following major themes were suggested.

Students found that the following worked well in their General Studies 100 classes:

· Assessing their learning style and acquiring knowledge about learning styles

· Group discussions

· Guest lectures

· Learning about note taking

· Test taking and critical thinking skills development

Suggestions for improvement included:

· More hands on in class activities

· Offer the class for more credit, more time

· Meet twice a week rather than once a week

· Keep the guest speakers

Students indicated that they will use the following strategies learned in class:

· Note taking

· Memory skills

· Study skills

· Time management

· Respecting diversity and cultural awareness

· Education and career planning

Additional comments included: helpful with other classes; continue to link with 1st quarter classes; make it a 5 credit class; learned importance of goals; enjoyable and fun.

Summary and Next Steps

Overall results indicate that the General Studies 100 course is effective and is meeting course outcomes. In addition, the retention rate from fall 2003 to winter 2004 is 68%. 

Page 5

Retention research will be continued so that more refined information can be provided over time. The results of the EBI First Year Initiative Study will be used to guide future 

curriculum revision and development. Specific changes for 2004/05 include: addressing ways to encourage more student involvement in campus and cultural activities; exploring the option of linking the course with a Health and Wellness course offered through the PE department; promoting active learning; and providing opportunities to develop oral presentation skills.

An additional area of development is the creation of a General Studies 99 class to be linked with English 91. Based upon General Studies and English faculty feedback, it was determined that a new class, which is oriented more toward English 91 students could more effectively address their learning needs. A faculty meeting was held spring, 2004 to begin creation of this course with the goal of gaining approval through IPC by winter, 2005.
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